Submission Data in XML Format 



IM Delivery 
Agents 




/ Recipient Info 



D 


Assembled 




Messages 



List of \ 
Recipients to x x 
Assemble/ 
Deliver 



Assembled 
Messages 



Assembled 
Messages, 




EM Delivery 
Agents 





Assembly 
Engines 



Assembled 
Messages 



\ Message ID 

\ 




Assembled 
Messages 



Pager Delivery 
Agents 



Assembled^ 
Message^ 



Web 
Agents 



Request for 
Assembled Message 



Style 


Meaning 




Light Data Exchange 


► 




Heavy Data Exchange 


► 



FIGURE 1 



Efoton Tracking 




Message flaw 
Tracking Am flow 



Figure 6 




0SA2&Q 



5 

CI 

m 

o 

u 



if! 

■J 33*. 



'3 zx' 




X 

I 
a: 



00 

<D 

3 
O) 

Li- 



SS 

M 

co 

CD >» 

I* 

18 





C 
» 




3 




0. 


-» 


O 




o> 


CO 


3 


-C 




o 


JQ 


CO 


CD 


Ql 
< 





o 

1 

CO 

o 



„ 2 
oo Ol 

OS 



n . k 



111 

1! 




€0 



O 

2 



O -~- 



© 

2 
5 

(0 



o © g M i> 

colli** 

o S i in 2 ^ 

X * * * * * 



o 
Ll. 



■55?'. 

m 



CM 
£ 

■ MM 

LL 




< 3 

III 

ill 

acS 



:7k 



II! 



CO 

2 

■ HIM 

LL 




